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L. Mgc dich:

- X6y dung, thgc hiQn vd duy |ri quy trinh nry $em mpc dich girip cho viQc xdy

OUng, v4n [anh quy irinh he ih6ngLio d6m ch6t lucr,ng dung theo quy dinh'

- Giup cho vi6n chirc vd ngudi lao,dQng c6 cdinhin t6ng quan 
'e.n9 

th6ng b6o dam

"h-tt 
,fu;g ii, do, vAn henh hq th6ne b6o d6m ch6t lugng theo trinh tU quy dinh'

2. Ph4m vi vir di5i tu'gng 6P dgng

2.1 phgnt vi tip d4tng: Quy trinh niry quy dinh vA xAy dpg vd vfn hdnh h0 th6ng

bAo d6rn chAt lugng t4i Truong.

2.2 Di7i twg'ng dp ctqtrtgz Quy trinh ndy dugc 6p dpng cho tolrn th$ c5c c5 nhfin vd

do"n v! trpc thuQc Trudng.

3. Cin cri, ph6p lf vn firi liQu tham chi6u

- Thong tu s6 28l2}l7ITT-BLETBXH ngay 15 th6ng 1,2 ndm2017 ctra 86 trucrng

BQ Lao d6ng - if,rr*g binh vd XA h6i QIrV Ai"f, nO thOng b6o d6m ch6t lugng ctra

co sd gi6o dpc ngh6 nghiQP.

4. Dinh nghia vi ttr vi6t tet

4.1 Dlnh nglfia

- H€ thiing bdo dant chat lwl'ng le he th6ng c6c chinh s6ch, quy trinh, tg'g cr,r d6i

v6i t6t c6 linh vuc, nQi dung q,ra, ty'r;; t" so gi6o dpc nghe-nghiQp.Pdm duy tri,

.airi6n, nang cao chdttrrqE [iao a\r. ngh6 nghiQp vir dpt dugc mr;c ti6u dO ra'

- Qry trinh, cong cqt bdo dam chdt lwqng ld c6ch thirc d0 vQn he{r mQt hopt dQng

";;ii,;rffil;Ou 16 trinh tu, phucrnlphap vir c6c y6u cAu nhdm d6p rmg mpc

ti6u chAt luqng dd dO ra.

- Ddnh gid hQ thiing bdo ddm chdt laqng ciaNhd trudng.ld qu6 t1i"nh Nha trudng

thu thpp, xu ty thOG tin, d6nh gi6 hiQu qia rpt henh hQ th6ng bio d6m ch6t lugng'

- He thring tdi li€u bdo ddru chdt laqng gfim c.hinh s6ch ch6t lugng, s6 tay chdt

luong, quy trint , cdng cp b6o dirn chAt f"qrrg aOi vOi ttng nQi dung trong c6c linh

vuc qu6n ly.

- Chinh sdch chdt laqng li dinh hu6ng chung c6 lien quan dtin chAt lugng' CSCL

tflOng rf-rat vdi chinh s6ch chung ctra Nhd trudng vd Id ccv scv d6 x6c dinh c6c mqc

ti6u chdt lugng.

- Mwc ilAu chdt lu'qng ld mong ,nu6n cU the cua Nhh t Yg"g 
vd dcvn vi c6 1i6n quan

aar'"rrjii""n"g, duqJxay dung tr6n co sd chinh s6ch ch6t lugng vir dugc quy dfnh

cho c6c don vi trong Nhh trucrng d0 thyc hiQn'

- Kd hoqch chfit luqng lir phucrng thlrc, ,rgrd, lgc vd c6c you cA" ue thoi gian tO

chilc thyc hiQn nhim dpt mr,rc ti6u chAt lugng'

- 56 ny bao ddm chdt laqng ld tdi liQu cung c6p th6ng. tin vA hQ th6ng b6o di'r
ch6t tu'qng cho vi6n chirc, ngudi lao dQng vd cdc ben c6 li€n quan'
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BDCL

BGH Ban Gi6ur hiQu

BM Bi6u mdu

4 CSCL Chinh s6ch ch6t lugng

Lao dQng - Thucrng binh vd XA hQi
5 LDTB&XH

6 MTCL Muc ti6u ch6t lugng

Phong T6ng hcp7 P.TH

Quy trinh8

9

QT

STCL 56 tay chAt lu-o. ng

10 TT Th6ng tu

4.2 Tit'viOt tiit

5. Lu'u dd (Xem trang 4)

6. E{c til (Xent trang 5)

7. Circ bi6u m6u/ hufng din

'0t
:,AP

KI
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t

TGn bi6u miu/ hufng d6n Mi h6aSTT

BM/QT0Z1P .Tr1/0tI
K6 hopch xAy dpng hQ th6ng b6o d6m chAt lugng

cira Trudng n6m

BrwQT0zlP.Tw022
Quytit dinh thdnh lflp TO x6y dung hQ th6ng b6o

d6m ch6t lugng cira Truhng ndm

..)

J MAu tdi liQu he th6ng b6o d6m chAt luqng BIvl/QTOzlP .TH/03

4
c6ng v6n xin f ki6n e6p !'vo tdi liQu he th6ng

b6o darn ch5t luqng
BM/QTO2lP .Tr7/04

5
Quy6t dinh ph6 duyQt tdi lieu hQ th6ng b6o dirm

chAt luqng
BM/QT0Z1P.Two5

6
Quy6t dinh ph6 duyet mpc ti6u vd kti hoach thpc

hiQn mpc ti6u ch6t lugng cAp don vi trpc thuQc
BM/QTO2IP.Two6
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oAc rA

Bufc 1: Phong T6ng hsp lflp kti hoach xAy dpg h0 th6ng bAo dim ch6t lugng,
d6ng thoi dO xu6t thdnh lflp TO x6y dUng hQ th6ng b6o dim ch6t lucrng cua Trulng
trinh HiQu trudng phO duyQt.

Bu'6'c 2: HiQu trudng xem x6t, quy6t dinh tinh phu hcr,p cua K6 hopch vi nh6n sg

T6 xAy dwng h0 th6ng b6o dim ch6t lucr,ng. Ntiu chua phu hqrp y6u cAu thUc hiQn

lai. N6u phu hqp phd duyQt K6 ho4ch vd Quy6t dinh thdnh lflp T6 xdy dwg h9

th6ng bio d6m ch6t luqng.

Bu'6'c 3: T6 xAy dpng tdi liQu hQ th6ng BECL cdn cri Kti hopch x6y dpng dp th6o

MTCL, CSCL, cdc quy trinh, c6ng cp vh STCL. Hdng ndm, cdn cu vdo Chi6n lugc
ph6t tri6n Trubng, c6c quy dinh cira Nhd nu6c vd di6u kiqn thUc te Nhe trudng
tlruc hiQn xAy dgng MTCL, CSCL cta n6m vdchc quytrinh c6ng cu, STCL.

Bu6'c 4: T6 chirc hV !,ki6n c6c bQ phAn trong trudrng Dg th6o MTCL, CSCL, c6c

quy trinh, c6ng cp vir STCL.

Bu'6c 5: T6 chric thArn dinh c6c quy trinh, c6ng cp vd STCL. N6u dpt, chuy6n sang

buoc 6. N6u kh6ng dpt, quay ud bu6" 3 chinh stra lpi vi tO chirc hy !,ki6n tru6c
khi thArn dinh lai.

Bu'6'c 6: Sau khi dugc HQi d6ng thAm dinh h9 th6ng BECL th6ng qua, T6 xAy

dUng hodrn thien chinh sira theo y6u cAu.

Bu'6'c 7: T6 xdy dpng trinh HiQu tru&ng kf ph6 duyQt ban hdnh tdi 1i9u hQ th6ng
bAo dirn ch6t lugng cira Trulng.

Bu'6'c 8: C6c don vi trgc thuQc Trubng tri6n khai vfln hdnh hQ thdng b6o dirn ch6t
lugng; phdng T6ng hqp b6o c6o k6t qu6 thpc hiQn v6i co quan quin ly cdc c6p theo
quy dinh trinh HiQu truong ph6 duyQt.

Bu'6'c 9: Phdng T6ng hqp ti6n hdnh luu h6 so vd b6o cdo k6t qui thgc hiQn viQc

xAy dqng, vfln hdnh hQ th6ng BDCL ctra Trudng theo quy dfnh.
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