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1. Mgc clfch

Quy dinh c6c bu6'c cAn thyc liiOn vi6c t6 chfc khAo s6t vi6n chric, ngud'i lao

dQng dO tiap nhAn th6ng tin ph6n trOi ttl viOn chilc, ngud'i lao dQng vd c6c hoat

d0ng ctra trubng d6 nhd trudng c6 cdc chinh s6ch phu ho-p v6 vAt ch6t l6n tinh thAn

giup vi6n chirc, nguu*i lao dQng co didu kiQn t6t hon trong thuc hi6n nhiQm vu.

Gop phdn thqc hi6n quy ch5 dAn chu trong trud'ng; ting cud'ng tinh thAn tr6ch

nhi6m cua d6i ngfi vi6n chirc, nguo'i lao dQng trong toirn trubng v6'i quydn loi,
nghia vp hgc tQp, rdn luyQn nAng cao ndng lqc vd ph6t tri6n ngh6 nghiQp.

Giup Ban Gi6m hiQu ti6p thu y kii5n d6ng g6p cira vi6n chirc, ngud'i lao dQng

d6 hi6u hon vd tAm tu, nguyQn vgng cira vi6n chilc, nguo'i lao dQng ldrn vi6c t4i

trudng, cfrng nhu x6c dinh c6c yt5u t6t chinh t6c dQng d6n sg thoa rndn cfra vi6n
chirc vd ngudi lao dQng tpi noi ldm viQc.

Nhd trud'ng c6 th6m cdn cir OC AiAu chinh, b6 sung, c6i ti6n vd hoirn thi6n ch6

d6, chinh s5ch vd cdc v6n bAn 1i6n quan d6n c6c hopt dQng tai trudng, ddng tho'i
, ,).

g6p ph6n xAy dg'ng vd phdt tri6n v6n h6a chAt luo. ng cria nhd trudng.

2. Pham vi vir tl6i tu'qng 6p dgng:

2.1 Pltgnt vi tip dyng:

Quy trinh ndy 5p dUng OO tiOn hdnh kh6o s6t viOn cht'c, nguli lao d6ng vd c6c

hopt dQng cria Trudng Trung cAp nghe Co khi xAy dung.

2.2 EOi tuo'ng tip tlyng:

Quy trinh ndy dugc 6p dpng AOi vOi vi6n chilc, ngudi lao dQng cira Trudrng

Trung c6p nghd Ccv ktri xAy dqng.

3. Cin cri'ph6p ly vi thi IiQu tham chi6u

lh6ng tu LS12}L71TT-BLDTBXH ngey 081612017 quy dinh ti6u chi, ti6u

chuAn ki6m dinh ch6t luo.ng gi6o dpc nghd nghiQp do B6 tru6'ng BQ Lao dQng -

Thuo-ng binh vd Xe hQi ban hhnh.

4. Dinh nghia vh tit vi{it tXt

4.1 Dlnh nglfia: (Kh6ng co)

4.2 Tii vi1t tit
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STT rit vi6t tit V nghia

1 BGH Ban Gi6rn hiQu

2 BM Bi6u rn6u

a
J K.CBCS&KDCL Khoa Co" bar-r co'so vd I(i6m dinh ch6t lugng
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STT rir vitit tit Y nghia

4 KH I(0 hopch

5 KS I(h6o s6t

6 P.TH Phdng T6ng ho. p

7 VC, NLD Vi6n chirc, ngud'i lao dQng

5. Luu d6: (Xem trang 4)

6. Dgc ti: (Xem trang 5)

7. Cilc bi6u miu/hu6'ng d6n

STT
A : =U/HOSOTEN I}IEU MA] tu,A. uoe

1 I(t! hopch kh6o s6t vi6n chfc vd ngudi lao d6ng BM/QT41/P.Trroi

2 Phi6u kh6o s6t vi6n chirc vd nguoi lao dQng BM/QT41/P.TrV03

..|
J B6o c6o k6t qu6 kh6o s6t viOn chirc vh nguoi lao

d0ng

BM/QT4 rlP.TL11o4
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EAC TA

Bu6c 1: Cdn cu'vdo nhu cAu, nhiQm vu ctra nhd trudng, phong T6ng ho. p vd I(hoa

Ccv bAn co sd vd I(6m dinh ch6t lugng nghiOn cri'u viQc hy i'ki5n cua vi6n chr-i'c,

ngucri lao dQng.

Bu6'c 2: I(.CBCS&KDCL phOi hqp v6'i P.TH xAy dpng k6 ho4ch thqc hiQn viQc
,:, , ,.A
llry S,kien cua vi6n chric, ngud'i lao dQng v6 c6c nQi dung 1i6n quan.

Bu6'c 3: Sau i<hi xem x6t tinh phu hqp hay kh6ng phu ho-p cua I(5 hopch, FIiOu
i. r r

truo'ng quy6t clinh ph6 duyQt hay kh6ng? NOu chua phir ho-p, y6u cAu di6u chinh lqi

KH, ndu phu hop chuy6n bu6c ti6p theo.

Bu6'c 4: Sau l&i KO ho4ch kh6o s6t duo. c ph6 duyQt, K.CBCS&KDCL ph6i ho. p

v6'i P.TH vd c6c do-n vi trpc thuQc ti6n henh kh6o s6t trr,rc ti6p hofc gi6n tit5p bing
phitSu khao s6t theo kti ho4ch vd nQi dung dd chuAn bi. C5c don vi, c6 nh6n tharr.r

,Agia khAo s6t, lAy y ki6n.

Bu6'c 5: Sau khi thu thAp dfi liQu tu c6c phi5u kh6o s6t, K.CBCS&KDCL ti6n hanh

phAn tich, xir'li dt liQu dd thu dugc.

Bu6c 5: Tr6n ccy sd dfr 1i6u dd tdng ho.p, K.CBCS&KDCL ph6i ho.p v6i P.TH b6o

c6o k5t quA kh6o s5t.

Bu6'c 7: Sau khi HiQu truong xern xdt, ph6 duyQt b6o c6o k6t qu6r khAo s6t,

K.CBCS&KDCL thUc hiqn cdng bd k6t quA khAo s6t c6ng khai vd bilo c6o cdc co

quan qu6n ly.

Bu6'c 8: I(.CBCS&KDCL luu trt dAy du h6 so theo quy dinh.
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